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~Unified Communication

A~ Enhanced audio, video and web conferencing experience for simple
collaboration

Business Value of

Key Features

Slljgle glle_n_t - o, [
Join reliability 1B Soics

PSTN conferencing features ‘

Rich collaboration experience

Panoramic HD video

Reach client
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;,"-Lync Provides a Consistent Experience Across Office

Common features across Microsoft Word, Excel, PowerPoint, Outlook, and
SharePoint can help to improve the user experience

Contact Card




(4] s e S 52

| L] Microsoft Lyne

’ Keeping up to date with my colleagues!

’ Dial Pad and Voice Mail in the same place!

|

L
Paul Koch
Available -
30/East Wing -
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Find a contact or dial a number

All Frequent

% | Wendy Richardson
o Lync Rocks!!
|l [

£33 PM

My Activities

Holly Halt
Working on the Contoso project
215 PM

> &

Matt Cavallari

1 am out of the office from Friday June 3rd
until Monday June 10th. My documents are
at hibtpe fwwwr. fabrikam.comymcavallar, but
confact me on my mobile.

& 12:53 Am
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Robert Brown
Enjoying the great weather
10:33 AM
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Annie Herriman
MNeck deep in email, Lync me instead
958 AM
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Paul Koch @ =
Busy -

30/East Wing -
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Find a contact or dial a number
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Vioice Mail

a MattCavaltFi @ cal -
I o e 1:03

Wendy Richardson 3:26 PM
PA # | Computer
Helly Holt 8/18/2010
Computer
+1 (408) 555-1200 8/5/2010
Orther

View Mare in Qutlook
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Find and Communicate with Right People

\

Consistent People Experience

i Picture
Picture Name Status ¢ 47"‘\ P I Presence Wlth Status
me or phone number e} an d L 0 Catl 0 n
Presence =
Financial|Models are the best! - — e T Access to M u |ti ple M Odal Ities
4 Online (4)
#| Wendy Richardson - Available
% Matt Cavallari - Available .
# Bharat Suneja - Available lee CO ntaCt Card
@ Mrina Natarajan - Busy o
+ Away (1) I Presence
Annie Herriman - Away 10 mins 7 o o .
e @ i Active Directory® Domain
[ Holly Holt- Offline SGI’VlCGS (AD DS)
"I Robert Brown - Offline
Urknown 0 I Exchange Personal
Contacts




- For adoor prize i who is the default
- contact card silhouette a picture of?




Answer:

Bill Gates
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Gartner os UC Maugy2010 C

challengers leaders

- I

»Microsoft
1 “Cisco
_:L,: IBM »Avaya
o MNE
= Alcatal-Lucant »

1 K

=
- Interaictive Intell
- ShoreTel Mr'_rlt;m:hy_?_ mefigance
= Aastra Technologiese
4 Siemens Enterprise Communications
N SAPe

TeleWares
Toshibam

o J

niche players visionaries

| completeness of vision —————p
As of July 2010




Lync Server 2010 delivers on Critical Voice Features

Microsoft Lync Server 2010

Integrated conferencing experience 1 More options for devices (including lower cost)
Enhanced 9-1-1 for NA i Call park and malicious call trace
Survivable branch appliances i Additional data center survivability options

Call admission control
g - » <

Telephony and Unified Conferencing:
Voice Mail Audio, Video, Web

Microsoft Office Communications
Server 2007
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Desktop sharing

Dial-in audio conferencing
Higher resolution video
Single number reach
Attendant console
Response groups

SIP trunking

-

Microsoft Office Communications Server
AAnywhere accesso

2007 R2
IM and rich presence
Desktop integration
Voice features for mobile workers
Unified messaging with Microsoft Exchange 2007
Audio and video conferencing
Web conferencing (Microsoft Live Meeting client)
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Instant Messaging
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Reducing Infrastructure Costs

A newly streamlined management infrastructure

New Deployment Model

»

Slmp|lfled tOpOIOgieS User Information Resources
Reduced server roles

Virtualization support for all server role

Welcome, VDOMAIN\Administrator 6et S!arted
» View your roles

Top Actions
Add new user Get Help

Edit or move users Tech Library
View topology status Download Centeg

Monitoring Server Dashboard

System Usage

This week

Registration

Streamlined Administration & Management [imque s logons ] 19

Easy-to-use, Web-based, scenario-driven GUI
Automate repetitive tasks with PowerShell

Enhanced security with Role-Based Access Control
Improved monitoring on services, components, and voi

Video sessions




Manageability - Administration

A Investments increase performance and reduce total cost of
ownership

- Key Features

' Lync Server Control Panel
PowerShell

ole Based Access Control 1 =

er Draining i o
ced monitoring & archiving '




Interoperable and Extensible Platform

6 New Matter Contract Oipute - Home - Windows Intermet Explorer

A Integrate and Enhance Existing Investments

Lync 2010 works with other Microsoft Appli
and third-party vendor technologies

Offer Choice in Voice

Take advantage of interoperability to repla
enhance, or add voice opti

Extend Communications to Business Processes

Integrate presence with line %




Integrate Lync 2010 Experiences with MS UC
Developer Platform

ESilverlight and WPF controls in .NET 3.5 managed AP

Browse People

Group Status Relationship

| Check details
Flnd People Eran Shtiegman - In a conference

Albert Kooiman . g
\ mafarja Jon Morrow - Inactive In & meeting CI|Ck tO Commur"Cate

Calendar: Tentative until 2:00 PM

Marcelo Farjalla - Busy = tg- [ EvTEEe
‘M| closing on DCR open issues by EOW Srivatsa Srinivasan

SR TECHNICAL PRODUCT MAN

Name Keyword

E]
Available
Calendar: Busy until 4:00 PM

Communicator Call
srivats@microsoft.com
lork
23 (425) 705-5463 X55463

entative until 2: - -
Voice Mail

Locking forward to TechEd! srivats@microsoft.com
1 Organization
|| David Ollason

B Busy -
Near 30/1033 Redmond

et personal status




Enterprise Voice I Server Improvements

A The power of digital communication at your workplace.

Key Features

Survivable branch appliance

Data center resiliency

Call admission control

Announcement service I
Media bypass

E-911 for North America

Malicious call tracing I $
Response group improvements
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