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Unified Communication 

 

Key Features 
Å Single client 

Å Join reliability 

Å PSTN conferencing features 

Å Rich collaboration experience 

Å Panoramic HD video 

Å Reach client 

Å Enhanced audio, video and web conferencing experience for simple 
collaboration 



Lync Provides a Consistent Experience Across Office 

Contact Card Click to communicate from Microsoft 

BackstageÊ view (Word, Excel, 

PowerPoint) 

Presence in SharePoint 

Common features across Microsoft Word, Excel, PowerPoint, Outlook, and 
SharePoint can help to improve the user experience 





Find and Communicate with Right People 

Status Name Picture 

Presence 

Consistent People Experience 

ǐ Picture  

ǐ Presence with Status 

and Location 

ǐ Access to Multiple Modalities 

Live Contact card 

ǐ Presence 

ǐ Active Directory® Domain 

Services (AD DS) 

ǐ Exchange Personal 

Contacts 



For a door prize ï who is the default 
contact card silhouette a picture of? 



Answer: 
 
Bill Gates 
 
 



Gartnerôs UC Magic Quadrant ï July 2010 



Microsoft Lync Server 2010 

ǐ Integrated conferencing experience 

ǐ Enhanced 9-1-1 for NA 

ǐ Survivable branch appliances 

ǐ Call admission control 

ǐ More options for devices (including lower cost) 

ǐ Call park and malicious call trace 

ǐ Additional data center survivability options 

Microsoft Office Communications  

Server 2007 

ǐ ñAnywhere accessò 

ǐ IM and rich presence 

ǐ Desktop integration 

ǐ Voice features for mobile workers 

ǐ Unified messaging with Microsoft Exchange 2007 

ǐ Audio and video conferencing 

ǐ Web conferencing (Microsoft Live Meeting client) 

Microsoft Office Communications Server 

2007 R2 

ǐ Desktop sharing 

ǐ Dial-in audio conferencing 

ǐ Higher resolution video 

ǐ Single number reach 

ǐ Attendant console 

ǐ Response groups 

ǐ SIP trunking 

Lync Server 2010 delivers on Critical Voice Features 



Reducing Infrastructure Costs 
A newly streamlined management infrastructure 

ǐ Simplified topologies 

ǐ Reduced server roles 

ǐ Virtualization support for all server roles 

New Deployment Model 

Enhanced Planning & Deployment 

ǐ Easy-to-use, Web-based, scenario-driven GUI 

ǐ Automate repetitive tasks with PowerShell 

ǐ Enhanced security with Role-Based Access Control 

ǐ Improved monitoring on services, components, and voice quality 

Streamlined Administration & Management 

ǐ Centralized configuration with Central Management Store 

ǐ Visual infrastructure planning with Planning Tool 

ǐ Pre-publish topology validation with Topology Builder 



Manageability - Administration 

Key Features 

Å Lync Server Control Panel 

Å PowerShell 

Å Role Based Access Control 

Å Server Draining 

Å Enhanced monitoring & archiving 

 

Å Investments increase performance and reduce total cost of 
ownership 

 



Interoperable and Extensible Platform 

Lync 2010 works with other Microsoft Applications  

and third-party vendor technologies 

Integrate and Enhance Existing Investments 

Take advantage of interoperability to replace,  
enhance, or add voice options 

Offer Choice in Voice 

Integrate presence with line of business applications  

Extend Communications to Business Processes 



Find People 

Browse People 

Check details 

Click to communicate 

Set personal status 

Integrate Lync 2010 Experiences with MS UC 
Developer Platform 
Silverlight and WPF controls in .NET 3.5 managed API 



Enterprise Voice ï Server Improvements 

Key Features 

Å Survivable branch appliance 

Å Data center resiliency 

Å Call admission control 

Å Announcement service 

Å Media bypass 

Å E-911 for North America 

Å Malicious call tracing 

Å Response group improvements 

 

 

Å The power of digital communication at your workplace. 


