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Agenda

8:00 — 8:30am Check-in

8:30 — 9:45am Introduction and Overview
9:45 — 10:00am Break

10:00 — 11:00am New Features

11:00 — 11:15am Break

11:15 — 12:00pm New Devices

12:00 - 12:45pm Lunch and Q&A with NET, Dialogic,
Audiocodes, Plantronics, Jabra, Polycom, Aastra, snom,
and StartReady




RBA Delivers

Unparalleled technology expertise

Leadership team with proven track record in consult ing services

Debuted at #219 on Inc. 500 List — first year of eli  gibility
Uncompromising commitment to our clients

Focused, collaborative and agile approach

Unmatched portfolio of technology and business solu tions
Microsoft Gold Certified Partner

Contributors to Microsoft Patterns & Practices

Microsoft National Systems Integrator

Unique culture and employment experience

Offices in Minneapolis, Dallas and Denver

Consistently rated one of the Best Places to Work b
business media

Microsoft

GOLD CERTIFIED

BUSINESS JOURNAL

BEST PLACES
10 &) WORK
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About me

Thomas.Kisner@RBAConsulting.com

 Blog — http://thelync.net

o Twitter - @twkisner

e Author — Lync Server in Action
ISBN 13: 978-1-61729-030-5

Manning Publications July, 2011

Early Access Edition available beginning in January at
http://www.manning.com




Unified Communication

« Enhanced audio, video and web conferencing experience for simple
collaboration

Key Features
Single client

Business Value of

Microsoft. = | wierosoft Oniine

Join reliability Onlne Services | g tcas

PSTN conferencing features
Rich collaboration experience
Panoramic HD video

Reach client
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Lync Provides a Consistent Experience Across Office

Common features across Microsoft Word, Excel, PowerPoint, Outlook, and
SharePoint can help to improve the user experience
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_[__]L,_Microsoft Lync

LKeepmg up to date with my colleagues!

Paul Koch
Available ~
30/East Wing ~

fﬁ\
. "

Find a contact or dial a number
All Frequent My Activities
Wendy Richardson

Lync Rocks!!
4:33 PM

Holly Holt
Working on the Contoso project
215 PM

Matt Cavallan

1 am out of the office from Friday June 3rd
until Monday June 10th. My documents are
at http://www.fabrikam.com/mcavallari, but
contact me on my mobile.

& 11:53AM

Robert Brown
Enjoying the great weather
10:33 AM

Annie Herriman
Neck deep in email, Lync me instead
9:58 AM

| L] Microsoft Lyne

[ Dial Pad and Voice Mail in the same place!

Vs
W | Paul Koch
kY Busy v

30/East Wing ~

~ 7

e o
Find a contact or dial a number
1 0 2 ABC
g5 JKL
g Tw
o * #
CALL

PIN Y Check

Voice Mail DY

[ MattCaval%i @ canl ~
' DAl » 000 O 1:03

Wendy Richardson 3:26 PM
Computer

Holly Holt 8/18/2010
' Computer

(=] +1 (408) 555-1200 8/5/2010
Other
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Simplified topologies
Reduced server roles
Virtualization support for all server roles

Centralized configuration with Central Management Store
Visual infrastructure planning with Planning Tool
Pre-publish topology validation with Topology Builder

Easy-to-use, Web-based, scenario-driven GUI

Automate repetitive tasks with PowerShell

Enhanced security with Role-Based Access Control

Improved monitoring on services, components, and voice quality






Lync 2010 works with other Microsoft Applications
and third-party vendor technologies

Take advantage of interoperability to replace,
enhance, or add voice options

Integrate presence with line of business applications



Silverlight and WPF controls in .NET 3.5 managed API




Return on Investment with Lync 2010

RBA Consulting will do a business value assessment and/or
pilot program to prove to you with hard numbers how much
your firm can save



10 Minutes






Data Center Branch Office

Lync \ K SBA \
Ed Server
Serssr Pool
o —p —
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™ Backup s ™

e Lync Server Registrar e Lync Server
Server 2010 Pool Server 2010 Pool
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( OCS 2007 R2

Lync Server 2010
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Enabled through two enhancements that lower TCO and
optimize quality



Physical connectivity of

Analog devices (FXS) Fax
provided by GW

partners

All routing and policy Lyne \ ‘ -
enforcement for Analog | server 2010 < Signaling
]

devices centralized in /;ateway ATA

Lync Server 2010 —

eliminates the need to Analog
manage GWs as “mini- bevice
PBX”

Lync Server 2010 Call Detail Record (CDR) infrastructure used to track usage

Optimized routing allows Fax call routing through Lync Server 2010 without
terminating Media







User Management

Search for users
Enable/Disable for Lync Server
Assign Lync Server policies

Policy Management
Archiving Policy
External Access Policy
Voice Policy

Voice Applications
Response Group
Conferencing Attendant
Bandwidth Management
External Applications

Configuration Management
Server Roles
Global/Site level

Synthetic Transactions
Test Phone Calls

SIP regqistrations
Simple Conferencing

Device Management
Device Configuration
Common Area Phones
Analog Devices

Deployment Management
Certificates management
Setup steps

Topology Management



10 Minutes



Dialogic:
Existing
DMG4000
Hybrid can be
converted to
SBA

HP:

Customers
using
ProCurve
switches can
convertitinto a
SBA by buying
the module

Audiocodes:
Existing M1k
and M2k
gateways can
be converted
to SBA

Ferrari: Existing R2
Hybrid gateway can
be converted into
SBA

NET: New HW to
support SBA.
Migration plan for
customers wanting
to move to UX
platform.



For information, please visit the partner websites or contact
RBA Consulting for more information

http://www.NET.com

http://www.Dialogic.com

http://www.Audiocodes.com




High —

$ Mid =

Polycom CX700

OPTIMIZED FOR

1
Common Area

W deskI(Low)
Location

|
IW desk (High)

1
Conference Room

>



High 44—

Polycom CX3000

Polycom CX700

$ Mid —f—

Polycom CX600 Aastra 6725 iP

Polycom CX500 Aastra 6721 iP
: : : : >
Common Area IW desk (Low) IW desk (High) Conference Room

S Location




For more information, please visit the partner websites
below or contact RBA Consulting.

http://www.Polycom.com

http://www.Aastra.com

http://www.snom.com







For more information, please visit the partner websites
below or contact RBA Consulting.

http://www.Plantronics.com

http://www.Jabra.com










